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1. First time you log on 

After logging in the first time, the system tells you that your password has expired and 
must be changed. You then have to enter a new, personal code.

Your password must meet the following requirements:

It must be at least eight characters in the length.•	
It must contain three of the following types of character: upper case letters (A-Z), •	
lower case letters (a-z) and numerics (0-9).  
It may not contain your first or last name.•	
It must be different from the previous password.•	

For security, your password will expire every third month and must be changed.

It is important that you afterwards go to Edit my personal information at the top where 
you must fill in all the fields. As you type your last name, notice that you must write 
your last name with upper case letters (A-Z).

Notice!
Remember to allow popup windows before you log on to EOLIS.
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2. Request credit insured  

Log on to EOLIS with user ID and password.1.	
Select  2.	 Credit Services and choose  Request.  
 

Select 3.	 Country and type either Euler ID, Identifier or Company/Business name. 
(list of registration numbers in various countries can be found by clicking on Help 
on identifier) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select 4.	 Continue. 
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5.     Choose the correct legal unit. Click on the company name. 
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6.      Company details are shown. Fill in Amount (maximum credit in thousands with	
          out using decimal spaces or periods) and your Customer reference no.   
 
         If the credit period is longer than agreed upon in the policy, please fill in Credit  	
         Period. Otherwise, this field is left blank.  

        You may also change Currency. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 7.    Select Continue.  
 
         Notice! 
         If you regret your choice of buyer and want to see details for another buyer click on 	

         the link If the details above are not for the requested buyer in the middle.  
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Details for buyer and application are shown.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8.      Check that the details are correct and Confirm.
9.	 You can view the processing of your application under  Pending requests. You find this 

on the front page.
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3.  Download buyer list of all limit decisions

Go to Credit Services in the upper menu and select 1.	 List of current limit decisions.
Mark 2.	 All the decisions and select View.  
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You get a list of all decisions.

You can now either download or print the list.  If you download the list, it will be saved
as a .csv file. If you print the list, please notice that the maximum number of buyers on
each page is 100. If you have more than 100 buyers on your list, please print each page.  

Notice! 
You can sort the list by country, amount etc. before printing or downloading. You do
this by clicking on the column, by which you wish to sort the list.  

You can also see the branches of a buyer. Choose the requested buyer. Go to Informa-
tion Services in the upper menu and select Risks - Company Synthesis. Select Branches
in the lower left corner. 
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4.  Download buyer list for specific a period 

Go to 1.	 Credit Services in the upper menu and select List of current limit decisions.
Mark 2.	 Current Limits, fill in the period and select View.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can now either download or print the list as previously described. 3.	  
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5. Download buyer list of current limits 

Go to1.	  Credit Services in the upper menu and select List of current limit decisions
Mark 2.	 Amount and  requested and fill in an amount between “1”  and “9999999” 
(or any amount exceeding the highest requested amount). Select View.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You can now either download or print the list as previously described. 3.	
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6.  Overdue declaration 

Go to 1.	 Overdue Management and Overdue declaration in the top menu.  
Fill in the2.	  Euler Hermes ID on the buyer you wish to declare an overdue incidence. 
Select 3.	 Continue.

      
         You then see this screen display:
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4.    Fill out Type, Date, Total amount, Currency, Overdue in the various fields. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5.   Validate.  You will get a message on the screen that the overdue payment has been 	
       registered. You will also receive the confirmation on e-mail the next day. The e-mail   
       will be sent to the person registered as EOLIS user. 

6.   Select New Overdue payment, if you have more payments to register.  If not, Finish.

Date: Use the calendar 
and select date for over-
due payment

Overdue amount is without use 
of comma, period or a decimal 
place
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Notes:
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Notes:



		   
     

	

	  Notice that you can also use EOLIS for: 
    	  - Checking status on requests
     	  - Create and see status for collection cases 
     	  - Download guidelines, forms and country reports 

More information...
If you have any questions or want to know more about EOLIS, please contact os at  
+45 88 33 33 88.


