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Euler Hermes Inkasso 
Price list for debt collection in Denmark

This price list is part of the cooperation agreement for Euler Hermes Inkasso. The price list is effective as from the 1st of September 
2010 and until a new price list is released. All the prices have been given in DKK and exclude VAT. Our payment terms are 15 days 
from the date of invoice.

In addition to a fixed price of DKK 500 per collection proceedings, Euler Hermes Inkasso charges a commission according to the 
percentages given below of the amount recovered which Euler Hermes Inkasso or the customer receives from the debtor. 

Statutory fees, actual disbursements etc. paid by the debtor shall accrue to Euler Hermes Inkasso or any other party which Euler 
Hermes Inkasso has chosen as its representative. In connection with debt collection proceedings where the debt is wholly or partly 
irrecoverable, such fees, disbursements and any other legal expenses will be charged to the customer. The customer’s expenses for 
judicial or other similar steps are limited to DKK 5,000 if, in advance of taking such steps, Euler Hermes Inkasso has not obtained 
the customer’s acceptance thereof.

   Service
 

Price
      
       Outline of the service 

   Pre-action procedure 500.00 Pre-action procedure – comprises among other things:
•	 Assessment of the customer’s claim and procedures to 

ensure correct statement of the claim with interest and fees 
in accordance with good debt collection practice and current 
legislation.

•	 Institution of the collection proceedings and sending of a letter 
before action, and proposal for settlement out of court – with 
request for one-off payment or payments on an instalment 
plan.

•	 Information to the customer on the receipt of the case and 
institution of collection proceedings.

•	 Administration of all payments received and instalment plans, 
and submission of final settlement to the customer.

•	 Advice to the customer on legal collection in case the pre-
action procedure has produced a negative result. 

•	 Filing of claims in relation to an estate of a deceased person, 
estates in bankruptcy, restructuring of debt, and composition 
etc.

Return of mail (in cases where debtor can 
not be found at the stated address)

150.00 •      Search in various registers incl the Central Business Register, 
the Civil Registration System, the Danish Law Gazette, the 
Internet and more.

Report of claim 1,700.00 •      Report of claim in estates of a deceased person, bankruptcy 
estates, debt relief and composition etc.

Continues on the back of this page!
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   Service Price
      
      Outline of the service 

   Judicial recovery of debts Maximum 
5,000.00*

Judicial recovery of debts – comprises among other things:
•	 Issuing of claim form, submission of claim form and court 

fees to the court, appearance in court if necessary (up to two 
appearances), obtaining of judgment, sending of reminder to 
the debtor of the judgment made by the court.

•	 Drawing up requisition to the bailiff with a statement of the 
claim, first appearance in the enforcement court, examination 
of the debtor, levying of execution on assets.

•	 If necessary, request for the debtor to be collected by the police 
unannounced for the purpose of ensuring that he/she appears 
in the enforcement court, request for enforcement proceedings 
where the bailiff repairs to the debtor’s address, appearance in 
the enforcement court or at the debtor’s, examination of the 
debtor, levying of execution.

•	 Filing a notification of execution, registration of an execution, 
obtainment of authorisation for carrying through a forced sale 
of effects on which execution has been levied, payment to the 
carrier and auctioneer. 

   Judicial recovery of debts where the  
   debtor files a defence (dispute):
   - Fees according to an hourly rate as    
   well as payment of other additional  
   costs. Cover of such costs will be claimed  
   from the debtor if feasible. 

  
        Individual processing of the collection proceedings according to  
        agreement with the customer

•	 For instance: statement to the customer, extended particulars 
of claim in the claim form, preparation of supplementary 
statement of case, participation in preliminary hearings, 
preparation of legal survey, contact to witnesses, preparation 
of legal argument, and participation in the main proceedings, 
and in any appeals to the Danish Eastern or Western High 
Court or the Danish Supreme Court 

   Commission on the amounts recovered 9.0 %
6.0 %

•	 Of the amounts recovered up to DKK 100,000
•	 Of the amounts recovered exceeding DKK 100,000

All the amounts have been given in DKK and exclude VAT. Commission will be charged successively. If, after commencement of 
the proceedings, the customer credits any amounts to the debtor or accepts to have goods returned, half of the commission will 
be charged to the customer.

* Efforts will be made to make the debtor pay these expenses if feasible relative to the attorney’s actual invoice. In addition to 
the amount of DKK 5,000, the customer shall pay the court and the enforcement court the fees fixed by the Danish Ministry of 
Justice. Cover of such expenses will be claimed from the debtor to the extent that this is possible.
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